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What tools/accessories do | need to install Ondablok?
The tools / accessories you need are the following :
FOR THE ONDABLOK CUTTING :
ANGLE GRINDER WITH HOOD

SUCTION AND CUTTING DISC
FOR CERAMIC D.115 mm

MANUAL OR ELECTRIC TILE CUTTER

CHIPBOARD SUPPORT PLATFORM 120 X 80 X 1.5 cm AND STANDS

- Installation kits: hammer, impact block, lever, wedges and knee pads (optional) to ensure correct
assembly of parts during installation.
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QUICK/ONDABLOK PRODUCT

Can it be installed outdoors?

Although technically it can be installed since the material is porcelain, because the
exteriors can differ (cutlery or not, temperature, intense garage-type use, etc.) we
prefer not to recommend its use outdoors if not glued with a high-tenacity and
elastic two-component polyurethane adhesive.

Can it be stored outside?

It is not recommended, Ondablok should not be stored outside, as it requires
controlled conditions to preserve its quality. It is essential to avoid

storing it upright or in damp, dusty, very cold (less than 5°C), very hot (more than
35°C) or with sudden changes in temperature. Keeping it in a dry and stable
environment will ensure that it retains its properties until installation.

Is there anything special to consider for waste management?

The waste generated by Ondablok (ceramic and polymer compounds) is classified
as non-hazardous, as it does not generate leachate. According to code CER 17
09 04 (construction and demolition waste not

specified in other categories).

Ondablok can be reused once it is set to dry and in case it is not reused, it must be
carried out as if it were not dangerous, but it must be deposited in disk and authorized or
come into operation in civil operation

How much thermal expansion does the Ondablok have?

It is important to leave a dilation space of at least 8 mm to allow the natural
movement of the material in the face of changes in temperature.

Can PP backing get wet?

Yes, PP backing is waterproof and features moisture absorption equal to or lowerthan
that of porcelain, i.e . <0.3%.

Can Ondablok present the different tonalities?

If you try ceramic products, you can present different tonalities at the second part of the
production lot, even if you mix them at the time of placing them.

What legal guarantee is there onthe productin general?

The warranty covers any production defect, under normal conditions of use and with proper
installation according to the recommendations of ONDABLOK, it is valid for one year from
the date of delivery of the product.

www.ondablok.it 3



http://www.ondablok.it/

W-
ond4q 89
INSTALLATION SURFACE

Does the floor have to be completely flat/level? What are the slope tolerances
to install the Ondablok?
Leveling the screed is crucial for an optimal result.
Key recommendations include:
e The screed must be firm, stable and free of damage.
e |t must not present irregularities that may cause openings in the joints.
e Asoft, loose or floating base is not suitable for the installation of the
Ondablok.

Does the floor have to be clean or does it admit some dirt?

It is essential that the floor is completely clean. Irregularities or traces of dirt can
cause problems in the installation, such as lifting parts or instability in the final
finish .

Can |l install it on materials that are somewhat flexible, such as carpets or other
floating floors?

No, installation should only be carried out on flat, stable and non-flexible surfaces.

In the case of other floating floors, it must be checked that they are completely
flat, without bulging in their joints, free of humidity and with their corresponding
expansion joints.

Can it be placed on mortar that still has some moisture and what would be the
acceptable moisture limit?

Ondablok is not afraid of leakage if it runs, but it will always check that the bottom is
dry and that it does not lose water and prevent it from generating muffe or fungus in
the meantime.
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INSTALLATION

Do | have to leave a perimeter joint between the wall and Ondablok, and if
so, how many mm?

Yes, a perimeter joint of at least 8 mm must be left to allow the expansion of the
material.

How do | cover perimeter joints ?

With skirting boards specifically designed to cover these areas in an aesthetic and
functional way.

What recommendations are there for the arrangement of expansion joints ?

The standard recommendations for ceramics should be respected, which generally
involve placing joints every 30-40 m?, depending on the shape and size of the space.

How do | cover these expansion joints ?
The expansion joints are covered using specific profiles designed for ceramics.

Is there a percentage loss when installing Ondablok ?

Typical waste is between 7 % and 10%, depending on the geometry of the roomand
the complexity of the cuts needed.

Can it be installed on underfloor heating?

Yes, Ondablok is compatible with underfloor heating systems , as long asthe
recommended conditions are respected.

Does the underfloor heating have to be turned off while installing the Ondablok?

Yes, the underfloor heating system must be switched off before and during the
installation of the Ondablok. It is essential that the soil temperature is between
18°Cand 30°C to avoid problems of expansion or contraction of the material.

Does Ondablok need to be grouted or filled?

Unlike glued ceramic tiles, Ondablok can be installed with a "joint joint,” meaning without
joints, precisely because they are not glued to the screed or other underlying flooring

The Ondablok surface is made of ceramic tiles that comply with

the UNI EN 14411 industry standard, which establishes, among other things, tolerances for
both thickness (+5% of the nominal thickness) and right angles, which may vary by 1 mm or
For this reason, grouting is recommended to fill any gaps.

If there are joints between tiles, the gap should not exceed 2 mm to avoid compromising the
interlocking system

www.ondablok.it 5



http://www.ondablok.it/

NSNS

ond 80K

Can it be used in wet areas, such as bathrooms with showers/tubs and
kitchens?

Yes, it can be installed in bathrooms and kitchens, but it is not recommended in
areas with constant water fall, such as showers or bathtubs without adequate
joints.

Is the installation watertight, or can water seep under Ondabblok and
accumulate, creating

mold?
Ondablok can be installed without joints or with minimal joints.

If installed without joints, the flooring is not completely watertight, so areas
subject to falling water should be avoided.

If installed with joints, the flooring is watertight and therefore compatible with
areas subject to falling water

Does the temperature affect installation, for example, very cold or very hot,
due to thermal expansion issues?

Yes, the ambient temperature during installation must be between 18°C and
30°C.

Should Ondablok be brought to room temperature before installation?

It is recommended to allow the material to acclimatise if it has been kept in an
environment below 15° or above 38° for a period sufficient to reach a
temperature between 18° and 30°.

Can the placement be started on either side of the room or are there any other
recommendations?

Yes, you can start the installation from anywhere in the room, as long as you follow
the technical recommendations and respect the perimeter and expansion joints.

Can the door frames rest on the Ondablok or do they have to be free?
Yes, the door frames can rest directly on the Ondablok without any structural
problems.

Can heavy furniture be placed on top of the Ondablok or will it impede
movement by expansion?
The material is designed to support weight without compromising its functionality.
Can | install Ondablok on stairs? Do you have to glue the piecestogether in
this case?
Ondablok can be installed on stairs as long as it is glued.
Installation on stairs must be done using commercially available perimeter accessories
and metal profiles.
Can it be installed on vertical walls ?

Yes, the Ondablok can be installed in vertical parameters, however, it must be
glued to the wall.
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Do Ondablok parts need to be checked before fitting?

Yes, it is essential to inspect all parts before placing them to ensure that they are
free of defects. This check must be done following the instructions on the
packaging.

If a part breaks , how is the replacement done ?

The replacement process is similar to that of a floating floor. Carefully remove the
damaged part and place a new one following the assembly system.

For both vertical and horizontal cutting , can it be done with a piece cutter?

No, to cut Ondablok ceramic, you need to use a tile cutter or a diamond-tipped disc grinder.
The diamond disc cuts both the ceramic and the substrate at the same time without any
problems.

If you use a manual push-cut tile cutter, you must first cut the ceramic and then cut the

polymer substrate with a cutter.

If a floor is already radiant, how does it heat if we put ONDABLOK on topo fit?
How long would it take?

The Ondablok is compatible with low temperature underfloor heatingsystems, as
long as the contact temperature does not exceed 28°C.

The Ondablok can be installed over:Hot water
systems:
e Embedded in screeds (wet systems).
e Placed on dry bases (dry systems).
e Electrical systems:
e Incorporated into screeds (wet systems).
e Placed on dry bases (dry systems).

It is essential to follow the instructions of the supplier of the underfloor heating
system and the regulations in force to ensure correct installation.
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How much sound insulation does Ondablok offer in decibels?

Ondablok a offers better sound insulation compared to conventional ceramics.

While traditional ceramic has a reduction of dL 12 dB, Ondablok achievesa
reduction of dL 18 dB.

AL (dB) AL[dB)
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Ondablok needs to be filled or grouted?

Ondablok, unlike glued because they are not glued to the screed or other
flooring ceramic tiles, can be laid with a "joint-joint", i.e. without joints,
precisely.

The Quick/ondablok surface is made of ceramic tiles which refer to the sector
standards UNI EN 14411 which establish, among other things, the

tolerances both with regards to the thickness +/- 5% of the nominal thickness
and with regards to the right angle which can have a deviation of 1mm and

more.

For this reason, we recommend grouting any cracks

CLEANING/MAINTENANCE
Can the Quick be cleaned wet or will water get into the seals?

Yes, it is cleaned in the same way as ceramic, as it has a similar degree

of absorption (<0.3%). You can use standard ceramic cleaning products.
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